Product Care Sheet
Fabrics
100% Acrylics & Acrylic Jacquards (ex. SUNBRELLA):
Acrylic fabrics are appropriate for either indoor or outdoor use. Solution dyed acrylic
features a soil and stainresistant finish that can be cleaned with a solution of natural
soap in lukewarm water. Solution dyed acrylic does not promote mildew growth.
However, mildew may grow on dirt and other foreign substances that are allowed to
stand on fabric. For mildew stains (often shows up as black “spots”), prepare a mild
solution 100% bleach plus two capfuls of a natural soap (dish soap works great) per
gallon of water. Sponge thoroughly with clean water and air dry. Placing cushions in the
full sun will help activate the bleach….rinse very thoroughly!
Olefins/Polyester Blend:
Blended to be very durable and naturally resistant to mildew and stains. Olefin fabric
can be cleaned with a solution of warm water and mild detergent. For stubborn stains,
diluted bleach can be used without affecting the fabric color. Rinse thoroughly with
clean water and air dry.
Printed Acrylics:
Acrylic prints offer vibrant color with all the weather and stain resistance of acrylic
fabrics. The designs are printed on 100% solution dyed acrylic base cloth. Spot wash by
sponging briskly with a natural soap in lukewarm water. Rinse thoroughly with clean
water and allow to air dry. DO NOT USE BLEACH! THESE FABRICS ARE NOT
WARRANTED AGAINST FADING.

Frames
Outdoor Metal:
We recommend that you wash your furniture with a mild liquid soap. Using a high
pressure garden hose or pressure washer (from a distance) can make cleaning the
frames much easier. Scuff marks can be removed with a light abrasive, furniture
scratched down to the bare metal will require sanding with 400 grit sandpaper on
affected area. Match the color with touchup paint from Casual Image. Smudge marks
can be cleaned using a product like “SoftScrub” product used for cleaning bathrooms.
Over the course of time UV light will cause fading of metal finishes...many of our
manufacturers offer limited warranties regarding finish vs. structural frame integrity.
Teak:
Unfinished teak will develop a gray patina color over time, which actually helps protect
the wood. If you would like to treat the teak, simply clean your teak once in the spring
with a brush and a solution of liquid detergent and a small amount of household bleach
dissolved in warm water. A few times a year, your teak may require a coat of Teak
Sealer .
Shorea:
Shorea is a heavy tropical hardwood compared to teak. Because of its high oil content,
shorea easily sheds water making it highly resistant to rotting. Also highly resistant to
bug infestation, this dense wood makes excellent outdoor furniture. Moderate checking
in the grain is normal with weathering and many prefer the beautiful weathered silver
gray color, which happens naturally.
Staining, or finishing shorea is not necessary. They

will weather naturally to a beautiful silver gray over the course of about two years. If the
original color is preferred, teak oil can be applied seasonally to maintain the color. Teak
Protector is another option to help to protect and preserve the color.
Outdoor Wicker:
Natural outdoor wicker may be brushed lightly to remove and topical debris. Natural
wicker may also be hosed down with water if necessary to remove dust and dirt
between the wicker reeds. Sand scratches in the wicker and paint with touch up
provided by Casual Image. Resin wicker may cleaned using soap and water.

Table Tops
Faux Stone Tables:
For general cleaning, any mild liquid dish washing soap and warm water will clean up
most spots and spills. DO NOT USE any harsh abrasive chemicals or cleaners. For
stubborn stains, standard patio furniture cleaner may be applied available at Casual
Image. If fully exposed, you may need to apply a sealer (commercial tile and grout
sealer) to ensure protection. Make sure the sealer is applied in a water thin coat as
buildup can cause discoloration.
Stone Tops:
Reseal your tabletop annually using a penetrating stone sealer, available at most
hardware stores. For routine cleaning, use mild soap and water with a soft cloth. Spills
should always be wiped up promptly, red wine and citrus juice left for prolonged periods
of time can affect the natural stone appearance and resistance to stain.
Cast Aluminum:
Periodically clean the finish with a sponge or soft bristle brush using a cleaning solution
with 1/4 cup (2 oz.) mild liquid soap in a gallon of lukewarm water (100° F / 38° C) .
Rinse thoroughly. Avoid using abrasive cleaners. For gloss finishes, we recommend
periodic waxing of the frame with a high grade automotive paste wax or the use of a
commercially available protectant to help maintain and/or restore the luster of the finish.

Caution:
In seaside or salt water pool conditions...salt can accumulate on the finish, leading to
finish failure. In these environments, repeated cycles of condensation followed by
evaporation cause buildup of these aggressive corrosives. Regular cleaning with mild
soap and water will remove the concentrated deposits and protect the furniture finish
per the above instructions.

